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1. Introduction 
It is National Safeguarding Adults  Week 21st - 27th November 2022.  
The Leicester, Leicestershire & Rutland Safeguarding Adults Boards have developed this resource pack for organisations to use with people who use your services and share with your communication teams within your organisation.
We hope you find this pack useful to engage with adults who use your services.  If you would like any further information about safeguarding adults visit our websites or contact us. 
	Area 
	Web address 
	Email address 

	Leicester City 
	www.leicester.gov.uk/lsab
	lsab@leicester.gov.uk

	Leicestershire & Rutland 
	https://lrsb.org.uk/adults
	lrspbo@leics.gov.uk







2. “See Something, Say Something” campaign 
This year the Boards would like to the focus on the importance of spotting signs of neglect and/or abuse.  The “See Something Say Something” animation has been jointly developed by Leicester Safeguarding Adults Board and the Leicestershire and Rutland Safeguarding Adults Board. 
The animation aims to raise awareness of the signs of abuse and neglect for people with care and support needs.  The video shines a spotlight on domestic abuse, neglect and exploitation specifically cuckooing but these signs can also indicate other forms of harm. 
When you know someone well and see changes in their behaviour, appearance, or they avoid or stop contact, then consider why this might be?  Sometimes, adults with care and support needs may not be able to seek support, so the role of friends, family, carers and neighbours is very important in helping them to seek the help they require. 
[bookmark: _Hlk118284190]Here are the links for the animations, there are three animations.  
· See Something Say Something: Domestic Abuse  
· See Something Say Something: Neglect
· See Something Say Something: Exploitation, Cuckooing 

Show these animations to the people who use your services, discuss the animations and signs of abuse and neglect.


3. Tricky Friends Animation 
"Tricky Friends" is a short animation developed by Norfolk Safeguarding Adults Board (NSAB) and adapted by Leicester, Leicestershire and Rutland with the permission of NSAB. 

This video aims to help people with needs for care and support, and those who provide support to them, to understand what good friendships are, when they might be harmful, and what they can do.  It is important that adults with care and support needs have positive opportunities to make and maintain friendships.  We want them to be able to do this safely. 

Please show/share this video  Tricky Friends to people who use your services to understand good friendships, the video is 3 minutes long.  



1. Recognising signs of abuse and neglect 
Sometimes signs of abuse and neglect are less obvious (hidden harm).
We would like organisations who support and provide services for adults to be aware of these signs and consider how they can raise awareness within their organisations and also how they can best have healthy discussions about signs of abuse or neglect with people who have care and support needs.  
Opportunities for discussion with adults who use your service may be used during:-
· Planned activities
· Group discussions on health and wellbeing
· Whilst giving personal care

Opportunities for discussion with staff may be used during:-
· Team/Unit meetings
· Supervision
· Planned training

Additional resources for organisations to use 
· wordsearch on pages 12-13
· watch the See Something Say Something animations together as a group. Links on page 4
· watch the Tricky Friends animations. Link on page 5
Focus on :-
· Signs that are visible to other people that the adult is being abused and/or neglect.  Some examples :-
· witnessing a person being shouted at,
· not being clothed properly, 
· unexplained bruises on the body, 
· looking unkept, 
· adult looking withdrawn and not themselves,
· looking like that they have lost weight or always hungry

· Signs that are not visible (hidden) to people that the adult is being abused and or neglect.  For example:-
· money or valuable possessions taken without the adult’s permission
· other people taking control of someone’s money without them knowing
· not being allowed to speak or express their own opinions
· not being given medication on time
· given wrong medication
· being given food that is does not meet their dietary needs
· not being allowed to talk to friends or family
· not being taken to appointments
The above are just a few examples which could be useful to start the discussion. 

What to do when someone discloses that they may be being abused/neglected?
If you work in an organisation, follow the procedures as set out in your organisation’s safeguarding adults policy.  
If you are a friend or family member, contact your local adult social care services for more advice and support.  Visit the Safeguarding Adults Boards’ websites for more information:-
· Safeguarding adults board (leicester.gov.uk)
· Leicestershire and Rutland Safeguarding Partnerships Business Office - Leicestershire and Rutland Safeguarding Adults Board (lrsb.org.uk)



What can adults do if they are being abused or are worried that someone else is being abused or neglected?
If you think you or someone you know is being abused or neglected tell someone you trust as soon as possible.  If you need help to contact Adult Social Care, Police, or Health Services, ask a person you trust to help you.  
If you, or the other person, is ill hurt or injured seek medical attention.  If you, or the other person, is seriously ill, hurt or injured dial 999. 
You can report the abuse or neglect of an adult with care and support needs to the Adult Social Care Services for the area they live:
· Leicester City - 0116 454 1004 (24 hours a day, 7 days a week) 
· Leicestershire County Council - 0116 3050004
· Rutland County Council - 01572 758341
· if a crime has taken place you can report to Leicestershire Police
· via their website www.leics.police.uk or
· you can call 101
· if it is an emergency, call 999


5. “What is Adult Safeguarding?” Information Session 
[image: ]

The Boards offer information sessions on “What is Adult Safeguarding?” to people who live in Leicester, Leicestershire and Rutland about adults who may be at risk of abuse or neglect.  
During Safeguarding Adults Week an information session via MS Teams is taking place on Thursday 24th November at 10.00am,    Click here to join the meeting alternatively email LSAB-events@leicester.gov.uk  or telephone 0116 454 6270 to book a place. 
The session is about 40 minutes long and covers 
· What is adult safeguarding?
· What is abuse and neglect?
· Signs of abuse and neglect
· What to do if you have concerns

If you would like to arrange a separate information session for adults who use your services email LSAB-events@leicester.gov.uk  or telephone 0116 454 6270.

Do not hesitate to contact us for more information.


6. Activities for people who use your services 
Pages 11-14 of this resource pack are activities for organisations to use with people who use their services about safeguarding adults.  
These activities can be shared electronically or printed in publications for people who use your services.  Please ensure you include the contents of page 16-17 in any publications if you choose to only use a couple of the activities. 
In activity 1 there is an embedded document “What is Adult Safeguarding?” which is needed to complete this activity. 
We hope you find these activities useful.

Feedback on activities 
[bookmark: _Hlk118298746]The Boards would be grateful if organisations can provide feedback on any of the activities used by organisations with people who use their services.  
Please email LSAB-events@leicester.gov.uk with
· answers given during discussion about visible and not visible signs of abuse and/or neglect
· photos of any drawings produced
· other comments about any of the activities.

Thank you in advance for your support. 



Activity 1 - What is Adult Safeguarding? – Easy Read

The sentences below are from the easy read version “What is Adult Safeguarding?” document.  You can open the document by clicking on the picture below or this link https://www.leicester.gov.uk/media/tn2duudm/what-is-adult-safeguarding-easy-read-july-2021.pdf     
Each sentence below has a missing word, match each word to complete the sentence using words from the list below.  Each word can only be used once. 
protecting 		trust			harm		anywhere
shopping 		tell			hurts		anyone

1. Safeguarding means                          your right to live in safety, free from abuse and free from neglect. 

2. An adult at risk of                           is someone who may have needs for care and support and be experiencing, or at risk of, abuse or neglect and is unable to protect themselves.

3. Care and support needs can be practical help with personal care,                cooking,                        and cleaning.

4. Abuse and neglect can happen in lots of different ways, for example when someone                            or treats another person badly. 

5. Abuse and neglect can happen                          . 

6. Adults with care and support needs could be abused and neglected 
by                          .

7. If you think you or someone you know is being abused or neglected 
                         someone you trust as soon as possible. 

8. If you need help to contact Adult Social Care, Police or Health Services, ask a person you                           to help you. 


Activity 2 - Safeguarding Wordsearch 
Words to find 

Upset 		Support 		Abuse			Protect 
Ignore		Care			Hurt 			Neglect
Tell 			Report 		Safeguard
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Activity 3 - Some signs of abuse and neglect wordsearch 
Words to find 
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Activity 4  - Create a Picture 
Ask adults who use your services to create a picture about any of the following
· Visible and/or  hidden signs of abuse and neglect 
· See Something Say Something 
· Safeguarding adults
They can use computer packages, collages, paper and other medium they prefer. 






7. [bookmark: _Hlk82010078]Adult Safeguarding information in different languages
The table provides resources produced in different languages by the Leicester Safeguarding Adults Board, which may be of benefit to organisation with people who use their services.   These are also available from our website www.leicester.gov.uk/lsab

	What is Adult Safeguarding – Easy Read

	


	Safeguarding Adults in English 

	


	Safeguarding Adults in Bengali 

	


	Safeguarding Adults in Gujarati 

	


	Safeguarding Adults in Hindi  

	


	Safeguarding Adults in Punjabi 

	


	Safeguarding Adults in Urdu 

	







	8. What can I do if I am being abused or I am worried that someone else is being abused or neglected?


	
[image: Speech bubble ]
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[image: A woman with her hands on her chest,  an ambulance and a mobile phone with 999.
]
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[image: Two police officers talking an man on his mobility scooter]
	
If you think you or someone you know is being abused or neglected tell someone you trust as soon as possible.  

If you need help to contact Adult Social Care, Police or Health Services, ask a person you trust to help you.  

If you, or the other person, is ill hurt or injured seek medical attention.

If you, or the other person, is seriously ill, hurt or injured dial 999. 

You can report the abuse or neglect of an adult with care and support needs to the Adult Social Care Services for the area they live:

· Leicester City 
0116 454 1004 (24 hours a day, 7 days a week) 

· Leicestershire County Council
0116 3050004

· Rutland County Council
01572 758341

· if a crime has taken place you can report to Leicestershire Police
· via their website www.leics.police.uk or
· you can call 101
· if it is an emergency, call 999

Organisations will work together with you to prevent the abuse and neglect taking place. 

	


[image: Picture of front page of the Leicester Safeguarding Adults Board Website.]
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[image: picture of Leicestershire and Rutland Safeguarding Adults Board website ]
	How can I find out more information about safeguarding adults? 

Leicester Safeguarding Adults Board  
Take a look at the Leicester Safeguarding Adults Board website www.leicester.gov.uk/lsab

If you go to a community group in Leicester and would like more information about safeguarding adults, please contact Leicester Safeguarding Adults Board, at LSAB@leicester.gov.uk or on 0116 454 6270  to arrange a virtual session (please do not report abuse or neglect via this route).

Leicestershire and Rutland Safeguarding Adults Board 
Take a look at the Leicestershire and Rutland Safeguarding Adults Board website https://lrsb.org.uk/adults
or email lrspbo@leics.gov.uk




9. Resources for Communication Team 

If your organisation is active on social media, share the links and the proposed messages shown on the following pages to help raise awareness on the spotting the signs of abuse and neglect. 

Please note
· it is Safeguarding Adults Week from 21st -27th  November use hashtag #SafeguardingAdultsWeek

· it has been agreed that the See Something Say Something campaign will start on 21st November to 2nd December, use hashtag #SeeSomethingSaySomethingLLR

When posting messages during Safeguarding Adult Week use both hashtags if possible. 

In addition, type a description of the asset in Alt Text on twitter to make the post more accessible to people with visual impairments.




Asset - Core message asset

[bookmark: _Hlk86157621][image: ]
Proposed messages 
· This week is #SafeguardingAdultsWeek. If you notice changes in an adult with care and support needs which cause you concern, contact adult social care services in the area they live.
#SafeguardingAdultsWeek #SeeSomethingSaySomethingLLR 

· If you are concerned that an adult with care and support needs may be experiencing abuse and/or neglect, contact adult social care services. #SafeguardingAdultsWeek #SeeSomethingSaySomethingLLR

· If you are an adult with care and support needs who is experiencing abuse and/or neglect you can contact adult social care for support #SafeguardingAdultsWeek #SeeSomethingSaySomethingLLR


See Something Say Something Asset
[image: ]

[image: ]
Proposed messages 
· Have you seen the domestic abuse video produced by Leicester, Leicestershire & Rutland’s Safeguarding Adults Boards? https://youtu.be/TYOfIwmutzo, #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

· Could you spot the signs of neglect in an adult at risk? Watch Leicester, Leicestershire and Rutland’s Safeguarding Adults Boards’ video to find out  https://youtu.be/amFgdMwSeaM #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

· Could you spot the signs of domestic abuse in an adult at risk? Watch Leicester, Leicestershire and Rutland’s Safeguarding Adults Boards’ video to find out   https://youtu.be/TYOfIwmutzo #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

· What are the signs of adult exploitation? Watch Leicester, Leicestershire and Rutland’s Safeguarding Adults Boards’ video to find out  https://youtu.be/o7qeGNidpTY #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

· Have you seen the video on exploitation/cuckooing produced by Leicester, Leicestershire & Rutland’s Safeguarding Adults Boards? https://youtu.be/o7qeGNidpTY, #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

· Have you seen the video on neglect produced by Leicester, Leicestershire & Rutland’s Safeguarding Adults Boards? https://youtu.be/amFgdMwSeaM #SeeSomethingSaySomethingLLR #SafeguardingAdultsWeek

See Something Say Something Campaign Statistics
The Safeguarding Adults Boards would be grateful if organisations can provide statistics on their posts on social media during the campaign week.  Please complete the table below and returned to LSAB-events@leicester.gov.uk by 16th December 2022. 

	Date
	Name of Organisation 
	Social Media platform 
	Impressions
	Engagements 
	Clicks to video 
	Number of views 

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 





Promote the “What is Adult Safeguarding?” Information Session 
[image: ]

Suggested message 

· Free online information session for people who live in Leicester, Leicestershire & Rutland on “What is Adult Safeguarding?”, on Thursday 24th November at 10.00am.   

To book a place email lsab-events@leicester.gov.uk or call 0116 454 6270. #WhatisAdultSafeguarding
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What is Adult Safeguarding? 
 


 
 
 
 
 


 
 
 


 
 


What is adult 
safeguarding?  
 


Safeguarding means 
protecting your right to live:- 


• in safety 


• free from abuse and  


• free from neglect 
 
 
People and organisations will 
work together with you to 
prevent abuse and neglect 
taking place.  
 
 
 
People and organisations will 
work with you to increase 
your:- 


• involvement 


• choice and  


• control of what is 
happening 


 
  







2 
July 2021  


 
 
 
 
 


 


Who is an adult at risk of 
harm?  


 
An adult at risk of harm is : 


• someone who may have 
needs for care and support 
and  
 


• experiencing or at risk of 
abuse or neglect and  
 


• unable to protect 
themselves 


 


This could be you, friends, family 
members or other adults you 
know. 
 


 


 


 
 


Who may have care and 
support needs?  
 
Adults who may need care and 
support include:  


• older people 
 


• people with a disability 
 


• people with long-term 
illness and 
 


• people with mental ill 
health 
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Care and support needs can      
be: 


• practical help with 
-   personal care 
- cooking 
- shopping and  
- cleaning  
 


• emotional support such 
as: 
- providing 


encouragement and  
- confidence building  


 


• financial help with: 
- managing your money 
- paying bills and  
- supporting you to get 


any benefits you may be 
entitled to 
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What is abuse and neglect?  
 
Abuse and neglect can happen in 
lots of different ways, for 
example:  


• when someone hurts or 
treats another person badly 
 
 
 
 
 


• when someone does things 
to upset or frighten people 
 
 
 
 
 
 


• when someone ignores 
medical or physical care 
needs  


 
 
 
Abuse and neglect can happen 
anywhere.  You can be abused or 
neglected in: 


• your own home 
 


• a care home 
 


• hospital  
 


• a day centre or  
 


• public  
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Adults with care and support 
needs could be abused and 
neglected by anyone, including a: 


• partner 
 


• family member 
 


• neighbour 
 


• friend  
 


• health or social care 
professional 


 


• volunteer or  
 


• stranger  


 
 


 


 
 
 
 
 
 


What can I do if I am being 
abused or I am worried that 
someone else is being abused 
or neglected?  
 
If you think you or someone you 
know is being abused or 
neglected tell someone you trust 
as soon as possible.   
 
If you need help to contact Adult 
Social Care, Police or Health 
Services, ask a person you trust to 
help you.   
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If you, or the other person, is ill 
hurt or injured seek medical 
attention. 
 
If you, or the other person, is 
seriously ill, hurt or injured dial 
999.  
 
 
You can report the abuse or 
neglect of an adult with care and 
support needs in Leicester:  


• to the Adult Social Care 
team, telephone number 
0116 454 1004 (24 hours a 
day, 7 days a week)  
 


• if a crime has taken place 
you can report to 
Leicestershire Police 


- via their website 
www.leics.police.uk or 


 


- you can call 101 
 


- if it is an emergency, 
call 999 


 
Organisations will work together 
with you to prevent the abuse 
and neglect taking place.  
 
 







7 
July 2021  


 
 
 


 
 
 
 


How can I find out more 
information about 
safeguarding adults in 
Leicester?  
 
Take a look at the Leicester 
Safeguarding Adults Board 
website 
www.leicester.gov.uk/lsab 
 
If you go to a community group in 
Leicester and would like more 
information about safeguarding 
adults, please contact Leicester 
Safeguarding Adults Board, at 
LSAB@leicester.gov.uk or on 
0116 454 6270  to arrange a 
virtual session (please do not 
report abuse or neglect via this 
route). 


 


 
 
 
 


 



http://www.leicester.gov.uk/lsab

mailto:LSAB@leicester.gov.uk
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report abuse or neglect via this 
route). 


 


 
 
 
 


 



http://www.leicester.gov.uk/lsab

mailto:LSAB@leicester.gov.uk
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Safeguarding adults in Leicester  


 


What is adult safeguarding?  


Safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect. 


It is about people and organisations working together to prevent and stop both the risks and 


experience of abuse and neglect. Adult safeguarding is something which is done with the 


adult at risk of harm, enhancing their involvement, choice, and control.   


 


Who is an adult at risk? 


An adult at risk of harm is defined as someone who may have needs for care and support 


(whether or not the local authority is meeting those needs), and is experiencing, or at risk 


of, abuse or neglect and is unable to protect themselves. 


 


Who might have care and support needs?  


Care and support can be practical, financial, or emotional support for adults who would 


benefit from this to manage their lives and be independent. This could include older people, 


people with a disability or long-term illness, and people with mental ill health.   


 


What is abuse and neglect? 


Abuse and neglect happens in lots of different ways, for example: 


• when someone hurts or treats another person badly 


• when someone does things to upset or frighten people 







 


 


• when someone ignores medical or physical care needs  


Abuse and neglect can happen anywhere. Adults with care and support needs could be 


abused by anyone, including a partner, family member, neighbour, friend, health or social 


care professional, volunteer, or a stranger.  


 


What can I do if I am being abused or I am 


worried that someone else is? 


If you think you or someone you know is being abused or neglected, tell someone you trust 


as soon as possible. You can report the abuse or neglect of an adult with care and support 


needs in Leicester to the adult social care team:  


• By telephone: 0116 454 1004 (operational 24 hours a day, 7 days a 


week)   


• If a crime has been committed, you can report to Leicestershire Police 


via their website www.leics.police.uk or you can call 101. If it is an 


emergency phone 999.   


 


How can I find out more information about 


safeguarding adults in Leicester? 


To find out more information about safeguarding adults in Leicester, see the Leicester 


Safeguarding Adults Board website  www.leicester.gov.uk/lsab  


If you are a community group in Leicester and would like to find out more about 


safeguarding adults, please contact Leicester Safeguarding Adults Board’s Engagement 


Officer, Shobhana, at LSAB@leicester.gov.uk or on 0116 454 6270 to arrange a virtual 


session (please do not report abuse or neglect via this route). 



http://www.leicester.gov.uk/lsab
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লেস্টারেে প্রাপ্তবয়স্করেেরে নিোপে োখা  
Safeguarding adults in Leicester 
 


নিোপে োখা মারি নে? 


নিরাপদ রাখার মানি হন া প্রাপ্তবয়স্ক ল াকনদর নিরাপনদ বসবাস করার, নির্যাতি ও অবনহ ার 
ভুক্তনভাগী িা হওয়ার অনিকারনক সুরক্ষা করা। এর অর্য হন া সািারণ ল াকজি ও নবনভন্ন 
প্রনতষ্ঠাি নমন নমনে কাজ কনর লর্নয় ক্ষনতর ঝুুঁ নক, নির্যাতি ও অবনহ ার ভুক্তনভাগী হওয়া বন্ধ 
ও প্রনতনরাি করা। ‘প্রাপ্তবয়স্কনদরনক নিরাপদ রাখা’ এমি একটি নবষয়, র্া ক্ষনতর ভুক্তনভাগী 
হওয়ার ঝুুঁ নকনত আনেি এমি প্রাপ্তবয়স্কনদর জিয করা হয়, তানদর সমৃ্পক্ততা, পেন্দ ও নিয়ন্ত্রণ 
ক্ষমতা বাড়ানিা হয়।   


 


ক্ষনিে ঝ ুঁ নেরি আরেি এমি এেজি প্রাপ্তবয়স্ক লে?  


ক্ষনতর ভুক্তনভাগী হওয়ার ঝুুঁ নকনত র্াকা প্রাপ্তবয়স্ক ব নত এমি কাউনক বুঝানিা হয়, র্ার 
লসবার্ত্ন ও সাহার্য সহায়তা পাওয়া প্রনয়াজি (ল াকা  অনর্ানরটি প্রনয়াজিগুন া পূরণ করুক বা 
িাই করুক), এবং নর্নি নির্যাতি বা অবনহ ার ভুক্তনভাগী হনেি অর্বা ভুক্তনভাগী হওয়ার 
ঝুুঁ নকনত আনেি নকন্ত নিনজনক নতনি তা লর্নক রক্ষা করনত সক্ষম িি।   


 


োে লেবাযত্ন ও োহাযয েহায়িা পাওয়াে প্ররয়াজি থােরি 
পারে? 


লসবার্ত্ন ও সাহার্য সহায়তা হনত পানর লসসব প্রাপ্তবয়স্কনদরনক তানদ কানজকনময সাহার্য করা, 
আনর্যক বা আনবনগক সহায়তা প্রদাি করা, র্ারা তা লপন  নিনজনদর জীবি বযবস্থাপিা করা ও 
স্বনিভয র হওয়ার লক্ষনে উপকৃত হনবি। এ িরনির বযনক্তনদর মনিয র্াকনত পানরি বৃদ্ধ ল াকজি, 
প্রনতবনন্ধ (নিনজনবাল্ড) ল াকজি বা দীর্যকা  িনর লরাগনোনক ভুক্তনভাগী ল াকজি, এবং 
মািনসক স্বাস্থয সমসযায় ভুক্তনভাগী ল াকজি। 


 


নিযয ািি এবং অবরহো নে? 


নির্যাতি ও অবনহ া অনিকভানব সংর্টিত হনত পানর, লর্মি: 


• র্খি লকানিা বযনক্ত অিয লকানিা বযনক্তনক আর্াত কনরি, দ:ুখকষ্ট লদি বা খারাপ  


আচরণ কনরি 


• র্খি লকানিা বযনক্ত কানরার মনি কষ্ট লদওয়া বা ভয় লদখানিার জিয লকানিা নকেু কনরি 


BENGALI    







 


 


• র্খি লকউ অিয লকানিা বযনক্তর নচনকৎসাগত ও োরীনরক র্ত্নমূ ক প্রনয়াজি পূরণ িা  


কনর তা এনড়নয় চন ি। 


 


নির্যাতি ও অবনহ া লর্ লকানিাখানি করা হনত পানর। লসবার্ত্ন ও সাহার্য সহায়তা প্রদাি করা 
দরকার এমি প্রাপ্তবয়স্কনদরনক তানদর নিনজনদর পার্য িার (স্বামী/স্ত্রী), পনরবানরর সদসয, 
প্রনতনবেী, বনু্ধ, স্বাস্থয বা লসােযা  লকয়ার নবভানগর লপোজীনব, লস্বোনসবী, বা অপনরনচত বযনক্ত 
সহ, লর্ লকানিা লকউই নির্যাতি করনত পানরি।  


 


যনে আনম নিযয ািরিে ভ ক্তরভাগী হরি থানে বা লেউ ভ ক্তরভাগী 


হরেি বরে আনম জানি িাহরে আনম নে েেরি পানে? 


র্নদ মনি কনরি আপনি বা আপিার পনরনচত লকউ নির্যাতনির বা অবনহ ার ভুক্তনভাগী হনেি, 
তনব র্ত তাড়াতানড় সম্ভব এমি কাউনক ব িু র্ানক আপনি নবশ্বাস কনরি। ল স্টানর লসবার্ত্ন 
ও সাহাা্র্য সহায়তা প্রদাি করা দরকার এমি লকানিা প্রাপ্তবয়স্ক ল াক র্নদ নির্যাতনির বা 
অবনহ ার নেকার হি, তাহন  আপনি এিাল্ট লসােযা  লকয়ার টিমনক তা জািানত পানরি: 


• লর্ন ন াি কনর: 0116 454 1004 (প্রতিতিন 24 ঘন্টা, সপ্তাহের 7 তিন  
ফ ানলাইন সচল থাহে)   


• র্নদ লকানিা অপরাি সংর্টিত হনয় র্ানক, তনব ল স্টারোয়ার পনু েনক 
তানদর ওনয়বসাইর্ www.leics.police.uk এর মািযনম জািানত পানরি বা 101 
িাম্বানর ল াি করনত পানরি। র্নদ তা জরুরী হয় তনব 999 িাম্বানর ল াি 
করনবি। 


 


ফলস্টাহরর প্রাপ্তবয়স্কহিরহে তনরাপি রাখা 
সম্পহেে  আতি আহরা তেভাহব জানহি পারহবা? 
ল স্টানরর প্রাপ্তবয়স্কনদরনক নিরাপদ রাখা সম্পনকয  আনরা জািার জিয ল স্টার লসই গানিয ং 
এিাল্টা্ ্‌স লবািয  এর ওনয়বসাইর্ লদখুি:  www.leicester.gov.uk/lsab  


র্নদ আপনি ল স্টানরর লকানিা কনমউনিটি সংগঠনির লকউ হি এবং প্রাপ্তবয়স্কনদরনক নিরাপদ 
রাখা সম্পনকয  র্নদ আনরা জািনত চাি, তনব অিুগ্রহ কনর ল স্টার লসই গানিয ং এিাল্টস লবািয স 
এংনগজনমন্ট অন সার েভািার সনে ইনমইন  লর্াগানর্াগ করনত পানরি: LSAB@leicester.gov.uk 


অর্বা 0116 454 6270 িাম্বানর ল াি কনর তার সনে সামিাসানমি কর্া ব ার বযবস্থা কনর 
নিনত পানরি (অিুগ্রহ কনর উপনরাক্ত ইনমইন  বা ল াি িাম্বানর নির্যাতি বা অবনহ া সম্পনকয  
জানাহবন না)। 



about:blank
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લેસ્ટરમ ાં પુખ્તવયન  લોકોને સલ મત ર ખવ  


Safeguarding adults in Leicester 


 


એડલ્ટ સેફગ ડડાંગ શુાં છે?   


સેફગાર્ડીંગ એ છે કે એક પખુ્ય વયની વ્યક્તિને સલામક્તિથી, િેના પર કોઇ પણ અત્યાચાર (એબ્યુસ) વગર કે 


િેની અવહેલના (ક્તનગ્લેક્ટ) કરવામાીં આવિી ના હોય િેવી રીિે જીવવાનો અક્તિકાર છે.  અત્યાચાર અને 


અવહેલનાનુીં જોખમ અને િેના અનુભવ બન્નેના જોખમન ેથિાીં અટકાવવા અને બીંિ કરવા માટે લોકો અને 


સીંસ્થાઓ સાથે મળીને કાયય કર ેિે સેફગાર્ડીંગ છે.  જ ેપુખ્િ વયની વ્યક્તિને હાક્તન થવાનુીં જોખમ હોય, િેઓન ે


સમાક્તવષ્ટ કરવામાીં, િેઓની પસીંદગીમાીં અને ક્તનયીંત્રણમાીં સુિારા માટે જ ેકરવામાીં આવ ેછે િે સેફગાર્ડીંગ છે. 


 


જોખમ હેઠળ પુખ્તવયની વ્યક્તિ (એડલ્ટ ઍટ ક્તરસ્ક) કોને કહેવ ય? 


 


એક પુખ્િવયની વ્યક્તિ જનેે જોખમ હેઠળ હોવાનુીં (ઍટ ક્તરસ્ક) કહી શકાય િે એ હોય છે જ ેસીંભાળ અને 


મદદ માટેની જરુક્તરયાિો િરાવિા હોય (ભલે લોકલ અથોક્તરટી િે જરુક્તરયાિો પરુી પાર્િા હોય કે નક્તહીં), અને 


િે અત્યાચાર કે અવહેલના વઠેી રહ્યા હોય, અથવા િો િેમ થવાનુીં િેને જોખમ હોય અને પોિે પોિાની જાિને 


સલામિ રાખવા અસમથય હોય. 


 


સાંભ ળ અને મદદ મ ટેની જરૂક્તરય તો કોન ેહોય શકે?  


જ ેપુખ્િવયના લોકોને િેઓના જીવનનુીં સીંચાલન કરવામાીં અને સ્વિીંત્ર રહેવામાીં મદદની જરૂર હોય િેઓ 


માટે સીંભાળ અને મદદ વ્યવહારૂ, નાણાક્તકય અથવા લાગણીમય હોય શકે.  િેમાીં વૃધ્િ લોકો, અસમથયિા 


િરાવિા કે લાીંબી માીંદગી ભોગવિા લોકો કે, માનક્તસક ક્તબમારીવાળા લોકોનો સમાવશે થાય છે.  


 


એબ્યુસ અને ક્તનગ્લેક્ટ કેવી બ બતોને કહેવ ય છે? 


એબ્યુસ અને ક્તનગ્લેક્ટ (અત્યાચાર અને અવહેલના) ઘણી જુદી જુદી રીિે બને છે, દાખલા િરીકેેઃ 


• જ્યાર ેએક વ્યક્તિ કોઇ બીજી વ્યક્તિને ખરાબ રીિે દુખ પહોીંચારે્ અથવા િેની સાથે ખરાબ વિાયવ 


કર ેિે 


• જ્યાર ેકોઇ વ્યક્તિ લોકોને નારાજ કરવા કે ર્રાવવા જવેુીં કીંઇ કર ેિે 


  Gujarati 







• જ્યાર ેકોઇ િક્તબક્તબ કે શાક્તરરીક સીંભાળ ક્તવષનેી જરૂક્તરયાિોની અવહેલના કર ેિે 


અત્યાચાર અને અવહેલના ગમે ત્યાર ેબની શકે. સીંભાળ અને મદદની જરૂક્તરયાિોવાળા પુખ્િવયના લોકો 


સાથે ગેરવ્યવહાર કોઇ પણ કરી શકે, જમેાીં વ્યક્તિના સાથીનો, િેના પક્તરવારના સભ્યનો, પર્ોશીનો, ક્તમત્રનો 


કે સોશ્યલ કેરના વ્યવસાક્તયકનો, સ્વયીંસવેક (વોલનુ્ટીયર)નો, અથવા િો કોઇ અજાણ વ્યક્તિનો સમાવશે થઇ 


શકે છે.  


 


જો મ રી સ થે અથવ  કોઇ બીજાની સ થે અત્ય ચ ર થતો હોય તો હુાં  શુાં કરી 


શકુાં?  


જો િમને એવુીં લાગે કે િમારી સાથે અથવા િમે જાણિા હોય િેવી કોઇ બીજી વ્યક્તિ સાથે અત્યાચાર કે 


અવહેલના થઇ રહી છે, િો િમે જનેો ભરોસો કરિા હોય િેવી વ્યક્તિને શક્ય િેટલુીં જલદી જણાવી દો.  


લેસ્ટરમાીં એક સીંભાળ અને મદદ માટેની જરુરીયાિવાળા પુખ્િવયની વ્યક્તિ સાથે થિા અત્યાચાર કે 


અવહેલના ક્તવષેનો ક્તરપોટય  િમે એર્લ્ટ સોશ્યલ કેર ટીમને નીચે જણાવેલ નીંબર પર કરી શકો છોેઃ 


• ટેક્તલફોન દ્વારાેઃ 0116 454 1004 (ક્તદવસન  24 કલ કો ચ લુ, અઠવ ક્તડય ન  7 ક્તદવસો)   


• જો કોઇ ગુનો થયો હોય, િો િમે લેસ્ટરશર પોક્તલસને િેઓની વબેસાઇટ www.leics.police.uk 


મારફિ જણાવી શકો છો અથવા િો 101 પર કોલ કરી શકો છો.  જો કટોકટી હોય િો 999 પર ફોન 


કરવો.   


 


લેસ્ટરમ ાં પુખ્તવયન  લોકોને સલ મત ર ખવ  ક્તવષે હુાં  વધુ મ ક્તહતી ક્ ાંથી 


મેળવી શકુાં? 


લેસ્ટરમાીં પુખ્િવયના લોકોને સલામિ રાખવાની વિ ુમાક્તહિી જાણવા માટે, લેસ્ટર સેફગાર્ડીંગ એર્લ્્સ બોર્ય  


માટેની વેબસાઇટ જુઓ www.leicester.gov.uk/lsab  


 જો િમે લેસ્ટરના એક સામાજીક જુથ છો અને પુખ્િવયના લોકોને સલામિ રાખવા ક્તવષે વિુ જાણવા ઇચ્છિા 


હોય, િો કૃક્તપયા લેસ્ટર સેફગાર્ડીંગ એર્લ્્સ બોર્યના એન્ગેજમેન્ટ ઓક્તફસર, શોભનાને ઇમેલ કરો 


LSAB@leicester.gov.uk પર અથવા નીંબર 0116 454 6270 પર સીંપકય  કરો જથેી એક વચ્યુયલ (ઓનલાઇન 


પર સામસામે જોઇ શકાય િેમ) બેઠકની ગોઠવણ કરી શકાય (કૃક્તપયા કોઇ અત્યાચાર કે અવહેલનાનો ક્તરપોટય  


આ સીંપકય  વાટે કરશો નક્તહાં ). 



http://www.leicester.gov.uk/lsab
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Hindi 


लीसेस्टर में वयस्कों की सुरक्षा 
Safeguarding adults in Leicester 
 


वयस्क सुरक्षा कायय क्या है?  


सुरक्षा कार्य का अर्य है ककसी वर्स्क के दरु्वर्यवहारऔर उपेक्षा से मुक्त व सुरक्षा के सार् जीन ेके अधिकार की रक्षा करना। र्ह 


उन लोगों और संस्र्ाओं के सन्दर्य में है जो दरु्वर्यवहारऔर उपेक्षा के जोखिम और इसके अनुर्व दोनों को रोकन ेऔर होने से 


रोकने के ललए एक सार् लमल कर काम करते हैं। वर्स्क सुरक्षा कार्य एक ऐसा काम है जो ऐसे वर्स्कों के सार् ककर्ा जाता है 


जजन्हें हानन होन ेका जोखिम पेश हो, र्ह कार्य उनकी र्ागीदारी, पसंद और ननरं्त्रण को बढ़ावा देता है। 


 


जोखिम अधीन वयस्क कौन होता है? 


वह र्वर्स्क जजसे हानन होन ेका जोखिम हो उसकी पररर्ाषा है एक ऐसा  र्वर्जक्त जजसे देिर्ाल और सहार्ता की आवश्र्कता 
हो (चाहे स्र्ानीर् प्राधिकारी उन जरूरतों को पूरा कर रहा है र्ा नहीं), और दरु्वर्यवहार र्ा उपेक्षा का अनुर्व कर रहा हो, र्ा 
उसके सार् ऐसा होने का ितरा हो और वह अपनी रक्षा करन ेमें असमर्य हो। 


 


देिभाल और सहायता की ज़रूरतें ककसे हो सकती है? 


देिर्ाल और सहार्ता र्वर्ावहाररक, ववत्तीर् र्ा र्ावनात्मक सहर्ोग के रूप में ऐसे वर्स्कों के ललए हो सकती है जो अपन े


जीवन का प्रबंिन करने और आत्मननर्यर रहने में इससे लार्ाजन्वत होंगे। इसमें वदृ्ि लोग, ववकलांगता र्ा दीर्यकाललक 


बीमारी वाले लोग और मानलसक रूप से बीमार लोग शालमल हो सकते हैं।   


 


दरु्वययवहार और उपेक्षा क्या हैं? 


उदाहरण के ललए, दरु्वर्यवहार और उपेक्षा ववलर्न्न तरीकों से होते हैं: 


•          जब कोई र्वर्जक्त ककसी अन्र् र्वर्जक्त के सार् बुरा र्वर्वहार करता है र्ा उसे दुुःि पहंुचाता है 


•          जब कोई र्वर्जक्त लोगों को परेशान करन ेर्ा डराने का कोई काम करता है 







 


 


•          जब कोई धचककत्सा र्ा शारीररक देिर्ाल की जरूरत को अनदेिा करता है  


दरु्वर्यवहार और उपेक्षा कहीं र्ी हो सकते हैं। देिर्ाल और सहर्ोग की जरूरतों वाले वर्स्कों के सार् ककसी के र्ी द्वारा 
दरु्वर्यवहार ककर्ा जा सकता है, जजसमें उनका कोई सार्ी, पररवार का सदस्र्, पडोसी, दोस्त, स्वास््र् र्ा सामाजजक देिर्ाल 


पेशेवर, स्वर्ंसेवक र्ा कोई अजनबी र्ी शालमल हो सकता है।  
 


यदद मेरे साथ दरु्वययवहार हो रहा है या मैं च िंततत ह ूँ कक ककसी और के 


साथ हो रहा है तो मैं क्या कर सकता/सकती ह ूँ? 


र्ददआपको लगता है कक आप के सार् र्ा आपके ककसी पररधचत र्वर्जक्त के सार् दरु्वर्यवहार र्ा उपेक्षा हो रहे हैं, तो जल्द से 


जल्द ककसी ऐसे र्वर्जक्त को बताएं जजस पर आप र्रोसा करते हैं। आप लीसेस्टर में एडल्ट सोशल केर्र टीम (वर्स्क 


सामाजजक देिर्ाल टीम ) को देिर्ाल और समर्यन की जरूरतों वाले ककसी वर्स्क के सार् हो रहे दरु्वर्यवहार र्ा उपेक्षा की 
ररपोटय कर सकते हैं:  


•           टेलीफोन द्वारा: 0116 454 1004 (ददन में 24 घिंटे, सप्ताह में 7 ददन)   


•          र्दद कोई अपराि ककर्ा गर्ा है, तो आप लीसेस्टरशार्र पुललस को उनकी वेबसाइट 


www.leics.police.uk के माध्र्म से ररपोटय कर सकत ेहैं अर्वा आप 101 पर फ़ोन कर 


सकते हैं। र्दद कोई आपात संकट हो तो 999 पर फोन करें।   
 


मुझे लीसेस्टर में वयस्कों की सुरक्षा के बारे में अचधक जानकारी कैसे 
ममल सकती है? 


लीसेस्टर में वर्स्कों की सुरक्षा के बारे में अधिक जानकारी प्राप्त करने के ललए, लीसेस्टर सेफगार्डिंग एडल््स बोडय की 
वेबसाइट www.leicester.gov.uk/lsab देिें  


र्दद आप लीसेस्टर के कोई सामुदानर्क समूह हैं और वर्स्कों की सुरक्षा के बारे में अधिक जानकारी प्राप्त करना चाहते हैं, 
तो वचुयअल सेशन के प्रबंि के ललए कृपर्ा लीसेस्टर सेफगार्डिंग एडल््स बोडय की इंगेजमेंट अधिकारी, शोर्ना से 


LSAB@leicester.gov.uk पर र्ा 0116 454 6270 पर संपकय  करें (कृपर्ा इस मागय के माध्र्म से दरु्वर्यवहार र्ा उपेक्षा 
की ररपोटय न करें)। 



http://www.leicester.gov.uk/lsab
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Punjabi 


ਲੈਸਟਰ ਵ ਿੱ ਚ ਬਾਲਗਾਂ ਦੀ ਰਾਖੀ  
Safeguarding adults in Leicester 
 


ਬਾਲਗ ਰਾਖੀ ਕਾਰਜ ਕੀ ਹ ੁੰ ਦਾ ਹੈ? 


ਸੁਰੱਖਿਆ ਕਾਰਜ ਦਾ ਅਰਥ ਹੈ ਖਕਸੇ ਬਾਲਗ ਦੇ ਦੁਰਵਰਤੋਂ ਅਤੇ ਅਣਗਖਹਲੀ ਤੋਂ ਮੁਕਤ, ਸੱੁਰਖਿਆ ਨਾਲ ਜੀਣ ਦੇ ਅਖਿਕਾਰ ਦੀ ਰੱਖਿਆ 


ਕਰਨਾ। ਇਹ ਉਹਨਾਂ ਲੋਕਾਂ ਅਤੇ ਸੰਸਥਾਵਾਂ ਦੇ ਸੰਦਰਭ ਖਵੱਚ ਹੈ ਜੋ ਦੁਰਖਵਵਹਾਰ ਅਤੇ ਅਣਗਖਹਲੀ ਦੇ ਜੋਿਮਾਂ ਅਤੇ ਤਜਰਬੇ ਨ ੰ  ਰਕੋਣ ਅਤੇ 
ਇਸ ਨ ੰ  ਹੋਣ ਤੋਂ ਰੋਕਣ ਲਈ ਖਮਲ ਕੇ ਕੰਮ ਕਰਦੇ ਹਨ।  ਬਾਲਗ਼ ਸੁਰੱਖਿਆ ਕਾਰਜ ਅਖਜਹਾ ਕੰਮ ਹੈ ਜੋ ਅਖਜਹੇ ਬਾਲਗਾਂ ਦੇ ਨਾਲ ਕੀਤਾ ਜਾਂਦਾ ਹੈ 
ਖਜਹਨਾਂ ਨ ੰ  ਨੁਕਸਾਨ ਦਾ ਜੋਿਮ ਪੇਸ਼ ਹਵੋੇ, ਇਹ ਕਾਰਜ ਉਨਹ ਾਂ ਦੀ ਸ਼ਮ ਲੀਅਤ, ਚਣੋ ਅਤੇ ਖਨਯੰਤਰਣ ਨ ੰ  ਵਿਾਉਂਦਾ ਹ।ੈ    


 


ਜੋਖਮ ਪੇਸ਼ ਬਾਲਗ ਕੌਣ ਹ ੁੰ ਦਾ ਹੈ? 


ਉਹ ਬਾਲਗ ਖਜਸ ਨ ੰ  ਨੁਕਸਾਨ ਦਾ ਜੋਿਮ ਹੋਵੇ ਉਸ ਨ ੰ  ਇੱਕ ਅਖਜਹੇ ਖਵਅਕਤੀ ਵਜੋਂ ਪਖਰਭਾਸ਼ਤ ਕੀਤਾ ਜਾਂਦਾ ਹ ੈਖਜਸਨ ੰ  ਦੇਿਭਾਲ ਅਤੇ 
ਸਹਾਇਤਾ ਦੀ ਜ਼ਰ ਰਤ ਹੋ ਸਕਦੀ ਹੈ (ਭਾਵੇਂ ਸਥਾਨਕ ਅਥਾਰਟੀ ਇਹਨਾਂ ਜ਼ਰ ਰਤਾਂ ਨ ੰ  ਪ ਰਾ ਕਰ ਖਰਹਾ ਹੈ ਜਾਂ ਨਹੀਂ), ਅਤੇ ਬਦਸਲ ਕੀ ਜਾਂ 
ਅਣਗਖਹਲੀ ਅਨੁਭਵ ਕਰ ਖਰਹਾ ਹਵੋੇ, ਜਾਂ ਅਨੁਭਵ ਕਰਨ ਦੇ ਜੋਿਮ ਖਵੱਚ ਹਵੋੇ, ਅਤੇ ਆਪਣੀ ਰੱਖਿਆ ਕਰਨ ਖਵੱਚ ਅਸਮਰਥ ਹੋਵ।ੇ 


 


ਦੇਖਭਾਲ ਅਤੇ ਸਹਾਇਤਾ ਦੀਆਂ ਲੋੜਾਂ ਵਕਸਨ ੁੰ  ਹੋ ਸਕਦੀਆਂ ਹਨ?  


ਦੇਿਭਾਲ ਅਤੇ ਸਹਾਇਤਾ ਖਵਵਹਾਰਕ, ਖਵੱਤੀ ਜਾਂ ਭਾਵਨਾਤਮਕ ਸਖਹਯੋਗ ਦੇ ਰ ਪ ਖਵੱਚ ਅਖਜਹੇ ਬਾਲਗਾਂ ਲਈ ਹ ੋਸਕਦੀ ਹੈ ਜੋ ਇਸ ਤੋਂ ਆਪਣੀ 
ਖਜੰ਼ਦਗੀ ਦਾ ਪਰਬੰਿਨ ਕਰਨ ਅਤੇ ਸੁਤੰਤਰ ਤੌਰ ਤੇ ਰਖਹਣ ਖਵੱਚ  ਲਾਭ ਪਾਉਣਗੇ।  ਇਸ ਖਵੱਚ ਬਜ਼ੁਰਗ ਲੋਕ, ਅਪੰਗਤਾ ਜਾਂ ਲੰਬੇ ਸਮੇਂ ਦੀ 
ਖਬਮਾਰੀ ਵਾਲੇ ਲੋਕ ਅਤੇ ਮਾਨਖਸਕ ਤੌਰ ਤੇ ਖਬਮਾਰ ਖਸਹਤ ਵਾਲੇ ਲੋਕ ਸ਼ਾਮਲ ਹੋ ਸਕਦੇ ਹਨ।   
 


ਦ ਰਵ  ਹਾਰ ਅਤੇ ਅਣਗਵਹਲੀ ਕੀ ਹੈ? 


ਦੁਰਖਵਵਹਾਰ ਅਤੇ ਅਣਗਖਹਲੀ ਬਹੁਤ ਸਾਰੇ ਵੱਿੋ ਵੱਿਰੇ ਤਰੀਖਕਆਂ ਨਾਲ ਹੁੰਦੀ ਹੈ, ਉਦਾਹਰਣ ਵਜੋਂ: 


•          ਜਦੋਂ ਕੋਈ ਖਕਸੇ  ਖਵਅਕਤੀ ਨ ੰ  ਦੁਿ ਪਹੁੰਚਾਉਂਦਾ ਹੈ ਜਾਂ ਉਸ ਨਾਲ ਬੁਰਾ ਸਲ ਕ ਕਰਦਾ ਹ ੈ


•          ਜਦੋਂ ਕੋਈ ਖਵਅਕਤੀ ਲੋਕਾਂ ਨ ੰ  ਪਰੇਸ਼ਾਨ ਕਰਨ ਜਾਂ ਡਰਾਉਣ ਲਈ ਕਝੁ ਕਰਦਾ ਹ ੈ







 


 


•          ਜਦੋਂ ਕੋਈ ਡਾਕਟਰੀ ਜਾਂ ਸਰੀਰਕ ਦੇਿਭਾਲ ਦੀਆਂ ਜ਼ਰ ਰਤਾਂ ਨ ੰ  ਨਜ਼ਰ ਅੰਦਾਜ਼ ਕਰਦਾ ਹੈ  


ਦੁਰਖਵਵਹਾਰ ਅਤੇ ਅਣਗਖਹਲੀ ਖਕਤੇ ਵੀ ਹੋ ਸਕਦੇ ਹਨ। ਦੇਿਭਾਲ ਅਤੇ ਸਖਹਯੋਗ ਦੀਆਂ ਜ਼ਰ ਰਤਾਂ ਵਾਲੇ ਬਾਲਗਾਂ ਨਾਲ ਖਕਸੇ ਵੀ ਖਵਅਕਤੀ 


ਦੁਆਰਾ ਦੁਰਖਵਵਹਾਰ ਕੀਤਾ ਜਾ ਸਕਦਾ ਹੈ, ਖਜਸ ਖਵੱਚ ਉਹਨਾਂ ਦਾ ਕੋਈ ਸਾਥੀ, ਪਖਰਵਾਰ ਦਾ ਸਦੱਸ, ਗੁਆਡਂੀ, ਦੋਸਤ, ਖਸਹਤ ਜਾਂ ਸਮਾਜਕ 


ਦੇਿਭਾਲ ਪੇਸੇ਼ਵਰ, ਵਲੰਟੀਅਰ, ਜਾਂ ਕੋਈ ਅਜਨਬੀ ਸ਼ਾਮਲ ਹੋ ਸਕਦਾ ਹੈ।  


 


ਮੈਂ ਕੀ ਕਰ ਸਕਦਾ/ਸਕਦੀ ਹਾਂ ਜੇ ਮੇਰੇ ਨਾਲ ਬਦਸਲ ਕੀ ਕੀਤੀ ਜਾ ਰਹੀ ਹੈ 
ਜਾਂ ਮੈਨ ੁੰ  ਵਚੁੰ ਤਾ ਹੈ ਵਕ ਵਕਸੇ ਹੋਰ ਨਾਲ ਹੋ ਰਹੀ ਹੈ? 


ਜੇ ਤੁਹਾਨ ੰ  ਲਗਦਾ ਹੈ ਖਕ ਤੁਹਾਡੇ ਨਾਲ ਜਾਂ ਤਹੁਾਡੀ ਜਾਣ -ਪਖਹਚਾਣ ਦੇ ਖਕਸੀ ਖਵਅਕਤੀ ਨਾਲ ਦੁਰਖਵਵਹਾਰ ਜਾਂ ਲਾਪਰਵਾਹੀ ਕੀਤੀ ਜਾ ਖਰਹਾ 
ਹੈ, ਤਾਂ ਖਜੰਨੀ ਜਲਦੀ ਹੋ ਸਕੇ ਖਕਸੇ ਅਖਜਹੇ ਖਵਅਕਤੀ ਨ ੰ  ਦੱਸੋ ਖਜਸ ਤੇ ਤੁਸੀਂ ਖਵਸ਼ਵਾਸ ਕਰਦੇ ਹੋ। ਤੁਸੀਂ ਲੈਸਟਰ ਖਵਿੇ ਐਡਲਟ ਸੋਸ਼ਲ ਕੇਅਰ 


ਟੀਮ (ਬਾਲਗ ਸਮਾਜਕ ਦੇਿਭਾਲ ਟੀਮ) ਨ ੰ  ਦੇਿਭਾਲ ਅਤੇ ਸਹਾਇਤਾ ਦੀਆਂ ਜ਼ਰ ਰਤਾਂ ਵਾਲੇ ਖਕਸੇ ਬਾਲਗ ਨਾਲ ਦੁਰਖਵਵਹਾਰ ਜਾਂ ਅਣਗਖਹਲੀ 
ਦੀ ਖਰਪੋਰਟ ਕਰ ਸਕਦੇ ਹੋ:   


•           ਟੈਲੀਫੋਨ ਰਾਹੀਂ: 0116 454 1004 (ਵਦਨ ਵ ਚ 24 ਘੁੰ ਟੇ, ਹਫ਼ਤੇ ਵ ਚ 7 ਵਦਨ)   


•           ਜੇ ਕੋਈ ਜੁਰਮ ਹੋਇਆ ਹੈ, ਤਾਂ ਤੁਸੀਂ ਲੈਸਟਰਸ਼ਾਇਰ ਪੁਖਲਸ ਨ ੰ  ਉਨਹ ਾਂ ਦੀ ਵੈਬਸਾਈਟ 


www.leics.police.uk ਰਾਹੀਂ ਖਰਪੋਰਟ ਕਰ ਸਕਦ ੇਹੋ ਜਾਂ ਤੁਸੀਂ 101 'ਤੇ ਫੋਨ ਕਰ ਸਕਦ ੇਹੋ। ਜੇ 


ਕੋਈ ਐਮਰਜੈਂਸੀ ਹੈ ਤਾਂ 999 ਤੇ ਫੋਨ ਕਰੋ।  
 


ਮੈਂ ਲੈਸਟਰ ਵ ਚ ਬਾਲਗਾਂ ਦੀ ਰਾਖੀ ਬਾਰੇ ਹੋਰ ਜਾਣਕਾਰੀ ਵਕ ੇਂ ਪਰਾਪਤ 


ਕਰ ਸਕਦਾ / ਸਕਦੀ ਹਾਂ? 


ਲੈਸਟਰ ਖਵਚ ਬਾਲਗਾਂ ਦੀ ਰਾਿੀ ਬਾਰੇ ਹੋਰ ਜਾਣਕਾਰੀ ਲਈ, ਲੈਸਟਰ ਸੇਫ਼ਗਾਰਖਡੰਗ ਐਡਲਟਜ਼ ਬੋਰਡ ਦੀ ਵੈਬਸਾਈਟ 


www.leicester.gov.uk/lsab ਦੇਿੋ   


ਜੇ ਤੁਸੀਂ ਲੈਸਟਰ ਖਵਿੇ ਕੋਈ ਸਮੁਦਾਇਕ ਸਮ ਹ ਹੋ ਅਤੇ ਬਾਲਗਾਂ ਦੀ ਰਾਿੀ ਬਾਰੇ ਹੋਰ ਜਾਣਕਾਰੀ ਪਰਾਪਤ ਕਰਨਾ ਚਾਹੁੰ ਦੇ ਹੋ, ਤਾਂ ਵਰਚੁਅਲ 


ਸੈਸ਼ਨ ਦਾ ਪਰਬੰਿ ਕਰਨ ਲਈ ਖਕਰਪਾ ਕਰਕੇ ਲੈਸਟਰ ਸੇਫ਼ਗਾਰਖਡੰਗ ਐਡਲਟਜ਼ ਬੋਰਡ ਦੀ ਏਗਂੇਜਮੈਂਟ ਅਖਿਕਾਰੀ, ਸੋ਼ਭਨਾ, ਨਾਲ 


LSAB@leicester.gov.uk 'ਤੇ ਜਾਂ 0116 454 6270 'ਤੇ ਸੰਪਰਕ ਕਰੋ (ਖਕਰਪਾ ਕਰਕੇ ਇਸ ਮਾਰਗ ਰਾਹੀਂ ਬਦਸਲ ਕੀ ਜਾਂ 


ਅਣਗਖਹਲੀ ਦੀ ਖਰਪੋਰਟ ਨਾ ਕਰ)ੋ। 


 



http://www.leicester.gov.uk/lsab
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 لیسٹر میں بالغوں کا تحفظ کرنا  


(Safeguarding adults in Leicester  ) 


 


 بالغوں کاتحفظ کرنا کیا ہے؟  


 


ر تنظیموں کے مل کر کام تحفظ کرنے کا مطلب ہے کہ کسی بالغ شخص کے حفاظت میں رہنے اور بدسلوکی اور بےتوجہی سے محفوظ رہنے کے حق کی حفاظت کرنا۔ یہ لوگوں او 


لغوں کاتحفظ کرنا ایک ایسی چیز ہے جو ایسے بالغوں  کرنے کے بارے میں ہے تا کہ بدسلوکی اور بے توجہی کے خطرات اور تجربے کی روک تھام کی جا سکے اور روکا جا سکے۔  با


 کے ساتھ کی جاتی ہے جو نقصان کے خطرے میں ہوں، اُن کی شمولیت، پسند اور اختیار کو بڑھانا  


 


 خطرے میں بالغ کون ہے؟  


 


ضروریات ہو سکتی ہیں )چاہے لوکل اتھارٹی اُن ضروریات کو پورا  نقصان کے خطرے میں بالغ کی تعریف یہ کی جاتی ہے کہ ایک ایسا شخص جس کی دیکھ بھال اور معاونت کی 


  ہے۔کر رہی ہے یا نہیں(، اور اُسے بدسلوکی یا بے توجہی سے واسطہ پڑ رہا ہے یا ان کے خطرے میں ہے اور اپنے آپ کو محفوظ رکھنے کے ناقابل


 


 کس کی دیکھ بھال اور معاونت کی ضروریات ہو سکتی ہیں؟  


 


سکیں اور خودمختار بن سکیں۔  ر معاونت ایسے بالغوں کے لیے عملی، مالی، یا جذباتی معاونت ہو سکتی ہے جنہیں اس سے فائدہ پہنچے گا کہ وہ اپنی زندگیوں کو منظم کر دیکھ بھال او 


 مل ہو سکتے ہیں۔   ان میں بڑی عمر کے افراد، معذور یا طویل المدت بیماری سے متاثرہ افراد اور دماغی بیماری سے متاثرہ افراد شا


 


 بدسلوکی اور بے توجہی کیا ہے؟ 


 بدسلوکی اور بے توجہی بہت سی مختلف شکلوں میں واقع ہوتی ہیں، مثلا 


 جب کوئی شخص کسی دوسرے شخص کو تکلیف دیتا ہے یا اسُ کے ساتھ بُرا سلوک کرتا ہے  •


 جب کوئی شخص لوگوں کو پریشان یا خوفزدہ کرنے کے لیے کچھ کرتا ہے •


Urdu 







 


 


 جب کوئی شخص طبی یا جسمانی دیکھ بھال کی ضروریات کو نظر انداز کرتا ہے   •


 


کر سکتا ہے، بشمول شریک حیات بدسلوکی اور بے توجہی کہیں بھی واقع ہو سکتی ہیں۔  دیکھ بھال اور معاونت کی ضروریات کے حامل بالغوں کے ساتھ کوئی بھی شخص بدسلوکی 


ر (, یا کوئی اجنبی. )پارٹنر(, خاندان کا فرد, ہمسایہ, 


 


ن ئ


 


ٹ


 


لن


 دوست, صحت یا سوشل کیئر )سماجی دیکھ بھال کی خدمات( کا پیشہ ور ماہر, رضاکار )وا


 


اگر میرے ساتھ بدسلوکی ہو رہی ہے یا میں فکرمند ہوں کہ کسی اور شخص کے ساتھ  


 بدسلوکی ہو رہی ہے تو میں کیا کر سکتا ہوں؟ 


 


کسی ایسے شخص کے ساتھ جسے آپ جانتے ہیں بدسلوکی یا بے توجہی برتی جارہی ہے تو جتنی جلد ممکن ہو کسی ایسے شخص کو بتائیں جس پر اگر آپ سمجھتے ہیں کہ آپ کے ساتھ یا 


ایڈلٹ سوشل کیئر ٹیم  توجہی کی آپ اعتماد کرتے ہوں۔  آپ لیسٹر میں دیکھ بھال اور معاونت کی ضروریات کے حامل کسی بالغ شخص کے ساتھ برتی جانے والی بدسلوکی یا بے


 کو اطلاع دے سکتے ہیں: 


 


 دن دستیاب(     7گھنٹے، ہفتے میں    24)روزانہ     0116   454   1004   ٹیلیفون کے ذریعے:  •


 


کے ذریعے اطلاع دے    www.leics.police.ukاگر کسی جرم کا ارتکاب کیا گیا ہے تو آپ لیسٹرشائر پولیس کو اُن کی ویب سائٹ  •


    پر ٹیلیفون کریں۔   999اگر یہ کوئی ایمرجنسی ہے تو   پر ٹیلیفون کر سکتے ہیں۔ 101سکتے ہیں یا آپ 


 


ید معلومات کیسے حاصل کر سکتا  میں لیسٹر میں بالغوں کا تحفظ کرنے کے بارے میں م 


 ہوں؟ 


 


ملاحظہ  www.leicester.gov.uk/lsabلیسٹر میں بالغوں کا تحفظ کرنے کے بارے میں مید معلومات کے لیے لیسٹر سیف گارڈنگ ایڈلٹس بورڈ کی ویب سائٹ  


 کریں۔   


 


نی لیسٹر سیف گارڈنگ ایڈلٹس اگر آپ لیسٹر میں ایک کمیونٹی گروپ ہیں اور بالغوں کا تحفظ کرنے کے بارے میں مید معلومات حاصل کرنا پسند کریں گے تو برائے مہربا 


 آفیسر شوبانہ کے ساتھ ایک ورچوال سیشن کا انتظام کرنے کے لیے 


 


ٹ


 


 من
ج
گی 


 


ن


پر   0116  454  6270 بطہ کریں یا پر را  LSAB@leicester.gov.ukبورڈ کی ا


 دیں(۔   نہ  ٹیلیفون کریں )برائے مہربانی اس ذریعے سے بدسلوکی یا بے توجہی کی اطلاع



http://www.leicester.gov.uk/lsab




image13.png




image14.png




image15.png




image16.png




image17.png




image18.png
€99 Leicester City Council

Coronavirus in Leicester

A Heatth and social care:

Adultsocalcare | What support doyou nsed? | Safeguarcing aduls bosrd

In this section
A What support do you need?

‘Safeguarting aduls board
- Wntis aclt sbuse and
howto repore concarns

- Plans,reports and
stratagies

- Safequarding sculs
revews (5as)

- information o
professonals and
pracicioners

- Support o lve athome.
- supportin crisis

- Support gating out and
ot

- Finanialand egal support

- Staying safeand avoiding
harm

- Finding places to e
- Make your vice heard
- Preparingfor adukhood

- Learning. working and
“oluntssring

- Organisations that can help
it nformation and scvce

- Demenia care and support

Share this page

0060

Safeguarding adults board

Leicester Safeguarding Aduits Board (LSAB) members
‘work in partnership to provide strategic leadership to
ensure that there are coordinated, effective working
arrangements to safeguard adults with needs for care
and support across Leicester.

Quick links

Report concerns if yourre worried about an
aduteserisk

]
What is adult abuse Plans, reports and Safequarding adults
and how to report strategies reviews (SARs)
concerns

ﬁ

Information for

professionals and
practitioners





image19.jpeg




image20.png
Contact Us | Text Size AA A
Report Concerns Procedures
enter keyword m

Home » Leicestershire and Rutland Safeguarding Adults Board

Safeguarding Adults in Leicestershire and Rutland

The Safeguarding Adults Board brings together organisations across Leicestershire and Rutland to oversee the multi-agency
approach to addressing safeguarding adults with care and support needs.

Safeguarding adults means helping adults at risk who need support from community care services to keep their independence,
remain safe and exercise choice in their life. Partner agencies from the statutory, voluntary and independent sector come
together to seek assurance that the persons thought to be at risk stay safe, are effectively safeguarded against abuse, neglect,
discrimination, are treated with dignity and respect and enjoy a high quality of life.
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