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This resource pack aims to address Professional
Curiosity so that practitioners can fully understand
what it is and how to develop their skills when they

Building Confidence in Practice
Resource

are working with people whether they are children
adults.

The Safeguarding Adults Boards and Safeguarding The expectation IS that you will share this resource
Children Partnerships of Leicester and Leicestershiresofzle @6 [S1\A=Tals HUE{=H[

and Rutland conduct reviews and mtdftjency A In team meetings

audits. A As part of a group/individual supervision
The objective of this resource pack is to share the  Figs =0 your own development

learning on a specific topic to help build confidence

In practice. . o .
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Understanding what it looks like in practic
How to Refer, Procedures & Resources




What is 1t?

Why is Professional Curiosity Important?

Professional Curiosity.

Professional curiosity is a combination of
looking, listening, asking direct questions,
checking out and reflecting on information
received. It means:

A Testing out your professional hypothesis and not
making assumptions

A Triangulating information from different sources to
?aln_ a better understanding of individuals and
amily functioning
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think about what may happen in the future

A Obtaining multiple sources of information and not
accepting a single set of details you are given at
face value

A Having an awareness of your own personal bias
and how that affects how you see those you are
working with

A Being respectfully nosey . . .




Why Is it important?

In order to Safeguard we
need to be
t NEFSaaAzylt

AThinking the Unthinkable:

I FS3dzt NRAY I A a
responsibility and where
practitioners are concerned each
and every agency has a role to pla
In safeguarding children and adults

ANurturing professional curiosity and
challenge are fundamental aspects
of working togetherto keep
children, young people and adults

safe.




Absence of Professional Curiosity
can lead to:

- Missed opportunities to identify less
obvious indicators of vulnerability or
significant harm

- Assumptions made in assessments of
needs and risk which are incorrect and
lead to the wrong intervention for
individuals and families




EXERCISE: Retlecting on your own
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AWhat might be some of the
barriers to being professionally
curious?

AHow might these barriers be

overcome?




Understanding what Professional
Curiosity 1 s¢.

Supervision

Barriers

& Leadership
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Click boxes above to move to each section



Barriers

* Fear of conflict and avoiding difficult
conversations

* Time pressures
* Do | feel confident to deal with the response?
* Do | know how to respond?

* Not being able to help and/or not knowing
what services are available

* No knowledge of safeguarding and services

* Thinking that it isn’t my role — someone else
will deal with it.

Working in the community where | live
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How do we overcome
barriers?

A Acknowledge that you are afraid
ARecognise that you lack confidence

AAsk for helg this could be by talking toyour
supervisor/manager or in supervision

ASeek oPpO{tunities to develop your practice and .
understanding

APre?aratiorr understanding the purpose of the

contact and any previous worries or concerns.
What are your roles and responsibilitieghat Is
the legal ground/basis of the contact?

A 2dz R2y QiU I f 4l &a 1 2 g
¢ but be confident in saying that you will find o
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Supervision
and
Leadership
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AThis is an important space for reflection

AThe use of effective supervision is a means of
Improving decisiormaking, accountability, and
supporting professional development among
practitioners. Supervision is also an opportunity to
question and explore an understanding of a person

Supervision 2NJ I FlYAteQa aAiddz Gazy

and ATo work with people with compassion, but retain an
_ open and guestioning mind set, requires regular
Leadersh|p support through supervision.

AGroup supervision can be even more effective in
promoting curiosity, as practitioners can use these
spaces to think about their own judgments and
observations. It also allows teams to learn from one
FY20KSNXQA SELISNASYOSao




Tips for supervision/practice

AOffering an alternative perspective/hypothesis

ALooklng at a situation from the child, young person,
F RdzfE & 2NJ Fy2U0KSNI FFEYAfteé Y

ARecognising time pressure as a bargévok at
workload/planning

ARecognise when risks and concerns are escalating and

taking appropriate action
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Tips for supervision/practice
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Do they like to be liked?
AAre they a rescuer?

AAre they skilled in formulating and asking questions?
AYK/AQé)\ya 62dzNJ 62NJ SNQa ajiAtta
re they confident to spot the signs and indicators of

harm?
ARule of oclotimism (wanting progress and therefore
missing/down playing signs that might be concerning)

AAre they working in a community where they liyaddress
any conflict of interest? 4 A >




Re me mber t o C

A Rule of optimism , o ,
AWanting thingstobebettecy 2 0 WaSSAY I Q (Kl
not changing or worsening

A Putting greater emphasis on small changes to provide
evidence of positive change

A ls the behaviour normalisedthey have always done it?

A Disguised Compliance

AInvolves a parent/adult/carer giving the appearance of
co-operating with agencies to avoid raising suspicions,
allay welfare agency concerns and ultimately diffuse
professional interventioriBuilding Confidence in Practice
c Resistant Behaviolr

A Unconscious Bias

A Having a pre{udice against a person/group of people or
their circumstances/environment that you are not aware
you have
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TO p TI pS (click on words to move forward)

LOOK LISTEN CHECK O

Always trying to answer the question(s):
OHow does It FEEL?0 or O0Why




Top Tips

Als there anything about what
ou see when you meet with
his child/adult/family which

prompts questions or makes
you feel uneasy?

AAre you observing any
behaviour which Is indicative of
abuse or neglect?

ADoes what you see support @
‘(L_:olgg)radlct what you are being
old"

ARemember behaviour is also a
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Top Tips

LISTEN

AAre you being told anything which
needs further clarification?

AAre you concerned about what
you hear family members say to
each other?

Als someone in this family trying to
tell you something but is finding it
difficult to express themselves? If
so, how can you help them to do
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Remember ¢

AAIWEys keep the individual at the centre of your
wor

AWhat is it like to be theng what is their lived
experience?

AWhat are they saying to you about their life?

ADoes what they say match with what you are
seeing?

Als someone else advocatiqgguch asa
Parent_/carer? Do you know whether that is what
he child or adult really wants to say?

ASome children ox adults may not have been_ able

uz ©@2A0S 02y O0OS 2 NB
COMMUNICATION IS KEY




Top Tips
Are there direct questiongou could ask when
you meet this child/adult/family which will

provide more information about the vulnerabilit
of individual family members?

How do you spend a typical day How did you get that injury?  Peter is very tired today, and says he h
not slept is there anything that might be
troubling him?

Who else lives in your house wit Who is this with you? | have noticed Priti seems hungry in the
you? mornings, is she having breakfast befo

she comes to the day centre/school?
What are the things that make When do you feel safe? What happens when your mum is very
you happy? sad?

What do you look forward to? Why are younotatschool? L Yy 23iAOSR GKFO 0KS
here, and wondered why?



Remember ¢

AThis is about safeguarding

AYou only need to ask questions to
triangulate information or gain clarity

ALT 6KIFIG @2dz aSS 2NJ K¢
or you feel concerned, then you may need to
ask guestions to find out more information

A_It may be appropriate in your role to share
information with someone else, however
you may also be able to ask a question




















































































